
 

 

 
The Financial Services Authority        
17 December 2012 
 
 
Dear Sirs, 
 
I am writing with regards the RMAR and in particular the new Section K row 5. 
 
One of our key users has spoken to your organisation on our behalf on 3 separate occasions over the past 10 days 
and have still not received an answer to the apparent errors in Section K. 
 
The sub-heading in Section K “Payments of initial adviser charges” asks the question in row 5 “Regular instalments as 
proportion of the total due”.  
 
We referred to the guidance notes in your document SUP chapter 16 Annex 18bg which request the result be entered 
as a fraction to decimal places. The result can only be a fraction or a decimal, it cannot be both. However, even if you 
work to decimal places (which we assume is what you require), the results do seem to become meaningless when you 
total them as demonstrated in the 4 examples below. 
 

Using length of repayment period method 
     

 

Months in 
reporting 

period 
Agreement 

period (months) Result 
  

Months in 
reporting 

period 
Agreement 

period (months) Result 

1 

6 12 0.50 
 

2 

3 12 0.25 

6 12 0.50 
 

3 12 0.25 

6 12 0.50 
 

3 12 0.25 

6 12 0.50 
 

3 3 1.00 

6 12 0.50 
 

3 3 1.00 

         

  
Total Box 5A 2.50 

   
Total Box 5A 2.75 

         

 

Months in 
reporting 

period 
Agreement 

period (months) Result 
  

Months in 
reporting 

period 
Agreement 

period (months) Result 

3 

6 6 1.00 
 

4 

6 6 1.00 

6 6 1.00 
 

6 6 1.00 

6 6 1.00 
 

6 12 0.50 

6 6 1.00 
    6 6 1.00 
    

         

  
Total Box 5A 5.00 

   
Total Box 5A 2.50 

 
On behalf of our users, we cannot see how these numbers (seeing the inconsistencies highlighted above) can provide 
any meaningful data to the FSA.  
 
Further, in Section K row 6 you ask us to calculate the “total” of the whole number of payments received from row 4 
with the (assumed) percentage from row 5. This again seems entirely wrong. 
 
As we cannot see any value in the calculation and have not received a response from your organisation, we have 
found it necessary to omit Section K Row 5 & 6 from our calculations until such a time as we are informed by you of its 
practical purpose or exactly what we are to put in each box. 
 
It should be further pointed out that if these issues cannot be resolved well in advance of the 1

st
 January, giving 

sufficient time for us to work on additional changes to our system and then to feed it out to our users, our user firms 



 

 

will need to start to use a system that is not entirely RDR ready but this will be no fault of ours or theirs. This may 
seriously hamper their efforts to produce a fully accurate RMAR as from 1

st
 July 2013 because they will be potentially 

entering data that does not record the correct detail as from the start of the reporting period. In our opinion, the FSA 
needs to take some ownership of this problem and perhaps even push back the introduction of Section K for RMAR 
until the reporting period starting as from January 2014. 
 
 
Your sincerely, 
Simon Andrews 


